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THE PROBLEM
• NEED TO INCREASE THE NUMBER OF BLACK CHARTERED 
ACCOUNTANTS
• POOR PASS RATE OF AFRICAN STUDENTS IN THE ITC
• POOR PASS RATE OF AFRICAN STUDENTS IN ACCOUNTING AT 
UNIVERSITY
• PERCEIVED PROBLEMS EXPERIENCED BY BLACK STUDENTS, 
INCLUDING SCHOOL BACKGROUND AND LANGUAGE.
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LITERATURE REVIEW
• FACTORS CONTRIBUTING TO THE LACK OF SUCCESS:
- SCHOOL MATHEMATICS
- SCHOOL ACCOUNTING
- INTEREST & MOTIVATION
- SELF DISCIPLINE AND EFFORT
- ACADEMIC LITERACY
- STUDY & EXAM TECHNIQUE
- SELF-CONFIDENCE
- TIME MANAGEMENT
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RESEARCH GOALS
1. TO IDENTIFY POSSIBLE FACTORS LEADING
TO THE SUCCESS OF STUDENTS STUDYING
ACCOUNTING; AND
2. TO HIGHLIGHT SOME OF THE PROBLEMS
THEY FACE
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RESEARCH DESIGN
• QUESTIONNAIRE ADMINISTERED TO 2ND , 3RD & 4TH YEAR 
ACCOUNTING STUDENTS AT RHODES UNIVERSITY
• A NUMBER OF CLOSED-ENDED QUESTIONS RELATING TO 
DEMOGRAPHIC AND OTHER RELATED FACTORS INCLUDED
• THREE OPEN-ENDED QUESTIONS INCLUDED:
- PROBLEMS EXPERIENCED IN COMING TO UNIVERSITY
- PROBLEMS FACED IN STUDYING ACCOUNTING
- REASONS WHY STUDENTS SUCCEED IN PASSING
5
BASIC ASSUMPTION
IN THIS RESEARCH IT WAS ASSUMED THAT
STUDENTS WHO HAD PROGRESSED TO THE
2ND, 3RD & 4TH YEARS OF STUDY HAD ACHIEVED
A MEASURE OF SUCCESS AND COULD PROVIDE
MEANINGFUL RESPONSES TO THE THREE
OPEN-ENDED QUESTIONS
6
FINDINGS
• 520 QUESTIONNAIRES HANDED OUT
• 328 QUESTIONNAIRES RETURNED (RESPONSE RATE OF 63%)
• 105 RESPONSES FROM AFRICAN STUDENTS WHO ARE 
CITIZENS OF SOUTH AFRICA
JUDGED TO BE A LARGE ENOUGH SAMPLE TO PROVIDE 
REASONABLY VALID RESULTS
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DEMOGRAPHIC FACTORS
• SECONDARY SCHOOL ATTENDED (ALL STUDENTS)
FORMER MODEL C =  47%
PRIVATE SCHOOL    =  40%
FORMER DET           =  11%
INCOMPLETE           =     2%
• LEADERSHIP POSITIONS HELD
OF THE 311 RESPONSES, ONLY 39 STUDENTS (12,54%) HAD       
NO LEADERSHIP ROLE IN SECONDARY SCHOOL
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DEMOGRAPHIC FACTORS
• PLACE OF UPBRINGING
66% OF RESPONDENTS GREW UP IN AN URBAN SUBURB
• GUARDIANS
78% OF RESPONDENTS WERE RAISED BY BOTH PARENTS 
• PERSON OF SIGNIFICANT INFLUENCE
VIRTUALLY EVERY RESPONDENT IDENTIFIED A MENTOR, 
ROLE MODEL OR PERSON WHO HAD ENCOURAGED THEM TO 
STUDY 
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MATHEMATICS AND ACCOUNTING
• MATHEMATICS AT MATRIC LEVEL
NUMBER OF RESPONSES: 232
NUMBER ACHIEVING A “C” OR ABOVE AT HIGHER GRADE: 
157 (68%)
• ACCOUNTING UP TO MATRICULATION
NUMBER OF RESPONSES: 263
STUDIED ACCOUNTING TO MATRIC: 232 (71%)
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THEMES EMERGING –
OPEN-ENDED QUESTIONS
• GREATEST DIFFICULTIES IN COMING TO THE UNIVERSITY?
THEME SA AFRICAN
STUDENTS
OTHER
STUDENTS
TOTAL
LOGISTICAL PROBLEMS 54 (41%) 116 (44%) 170 (43%)
LEAVING HOME 41 (31%) 107 (41%) 148 (37%)
ACADEMIC PROBLEMS 36 (28%) 41 (15%) 77 (20%)
TOTAL 131 (100%) 264 (100%) 395 (100%)
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THEMES EMERGING –
OPEN-ENDED QUESTIONS
• GREATEST DIFFICULTIES IN STUDYING ACCOUNTING AT 
UNIVERSITY?
THEME SA AFRICAN
STUDENTS
OTHER
STUDENTS
TOTAL
SUBJECT-RELATED DIFFICULTIES 62 (68%) 129 (53%) 191 (57%)
LECTURERS, TUTORS,
TUTORIALS, ASSISTANCE 15 (17%) 82 (34%) 97 (29%)
PERSONAL STUDY-RELATED 
PROBLEMS 14 (15%) 31 (13%) 45 (14%)
TOTAL 91 (100%) 242 (100%) 333 (100%)
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THEMES EMERGING –
OPEN-ENDED QUESTIONS
• MOST IMPORTANT SUCCESS FACTORS?
THEME SA AFRICAN
STUDENTS
OTHER
STUDENTS
TOTAL
TAKING OWNERSHIP OF OWN 
SUCCESS 155 (85%) 318 (73%) 463 (75%)
CONTRIBUTION OF LECTURERS, 
LECTURES, TUTORS & TUTORIALS 6 (3%) 46 (10%) 52 (8%)
PERSONAL ATTRIBUTES 15 (8%) 55 (13%) 80 (13%)
CAREER OPPORTUNITIES 8 (4%) 17 (4%) 25 (4%)
TOTAL 184 (100%) 436 (100%) 620 (100%)
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MOST FREQUENTLY CITED PROBLEMS
• FINANCIAL DIFFICULTIES 116 CITATIONS
• LEAVING HOME AND HOMESICKNESS 71 CITATIONS
• LECTURING QUALITY OR STYLE 57 CITATIONS
• WORKLOAD 44 CITATIONS
• LEVEL OF DIFFICULTY 39 CITATIONS
• ACCOUNTING 2 38 CITATIONS
• DEALING WITH PERSONAL FREEDOM,
BALANCING ACADEMIC AND SOCIAL LIFE,
AND NEGATIVE PEER PRESSURE 36 CITATIONS
• RACIAL PROBLEMS AND PROBLEMS
AND ADAPTATION PROBLEMS 34 CITATIONS 
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SOME INTERESTING INSIGHTS
• MANY STUDENTS EXPERIENCED HOMESICKNESS AND PROBLEMS WITH 
ADAPTING TO THE NEW ENVIRONMENT
• THE LOGISTICAL PROBLEMS FACED BY ALL STUDENTS WERE MAINLY 
FINANCIAL
• 18 SA AFRICAN AND 16 STUDENTS FROM OTHER RACIAL GROUPS 
EXPERIENCED RACIALLY-RELATED PROBLEMS
• MANY STUDENTS FROM BOTH GROUPS HAD PROBLEMS RELATING TO  
DEALING WITH PERSONAL FREEDOM, SELF-DISCIPLINE AND PEER 
PRESSURE
• 22 “OTHER” STUDENTS SINGLED OUT LECTURERS, TUTORS, TUTORIALS 
OR ASSISTANCE WITH THEIR STUDIES AS PROBLEM AREAS
• 43 “OTHER” AND 4 SA AFRICAN STUDENTS IDENTIFIED THE ABOVE AS 
SUCCESS FACTORS
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SOME INTERESTING INSIGHTS
• MANY STUDENTS HAD PROBLEMS WITH THE JUMP FROM SCHOOL TO 
UNIVERSITY, THE WORKLOAD, THE ACADEMIC STANDARD AND 
UNDERSTANDING CONCEPTS
• THE ISSUE OF TIME MANAGEMENT CAME UP UNDER TWO THEMES –
PROBLEMS AND SUCCESS FACTORS
• DEDICATION AND MOTIVATION WAS SINGLED OUT AS A SUCCESS 
FACTOR BY MANY STUDENTS
• SEEKING HELP FROM LECTURERS AND TUTORS WAS ALSO IDENTIFIED AS 
A SUCCESS FACTOR
• 16 STUDENTS (“OTHER” GROUP) IDENTIFIED CAREER PLANNING AND 
SUBJECT CHOICE AS A PROBLEM; 3 SA AFRICAN STUDENTS REFERRED TO 
THE LACK OF CAREER GUIDANCE AT SCHOOL
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SOME SURPRISING RESPONSES
• ONLY 3 SA AFRICAN STUDENTS IDENTIFIED LANGUAGE 
DIFFICULTIES AS A PROBLEM FACTOR
• ONLY 6 SA AFRICAN STUDENTS IDENTIFIED THE LACK OF 
ACCOUNTING AT SCHOOL AS A PROBLEM
• ONLY 11 SA AFRICAN AND 14 STUDENTS FROM THE “OTHER” 
RACIAL GROUPS THOUGHT THAT ATTENDING LECTURES WAS 
A SUCCESS FACTOR
• THERE WERE A NUMBER OF ADVERSE COMMENTS RELATING 
TO THE FOUNDATION PROGRAMME
• ONLY 23 “OTHER” AND 4 SA AFRICAN STUDENTS IDENTIFIED 
NATURAL ABILITY AS A SUCCESS FACTOR
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CONCLUSIONS
• A VERY LIMITED RESEARCH PROJECT BY A STUDENT INTO READING 
HABITS INDICATED THAT WHILE 74% OF STUDENTS FROM THE OTHER 
RACIAL GROUPS READ “OFTEN”, ONLY 27% OF AFRICAN STUDENTS DID 
SO
• THE FINDINGS FROM THE PRESENT RESEARCH AGREED WITH MANY OF 
THE FINDINGS FROM PRIOR RESEARCH
• NO STUDENTS IN THE PRESENT RESEARCH IDENTIFIED STUDY AND EXAM 
TECHNIQUE AS A SUCCESS FACTOR
• IN THE PRESENT RESEARCH THE FACTORS OF FINANCIAL DIFFICULTIES, 
TRANSITION FROM SCHOOL TO UNIVERSITY AND SUBJECT-RELATED 
DIFFICULTIES WERE RAISED, WHICH WERE NOT IDENTIFIED IN EARLIER 
RESEARCH 
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CONCLUSIONS –
THE PROFILE OF A SUCCESSFUL STUDENT
A SUCCESSFUL STUDENT IS ONE WHO:
• HAS ATTENDED A GOOD SCHOOL
• HAS LIVED IN AN URBAN ENVIRONMENT
• HAS BEEN RAISED BY BOTH PARENTS
• HAS HAD ENCOURAGEMENT FROM A ROLE MODEL OR 
MENTOR
• HAS STUDIED ACCOUNTING AT SCHOOL
• HAS ATTAINED AT LEAST A “C” AT HIGHER GRADE FOR 
MATHEMATICS
• HAS OCCUPIED A LEADERSHIP POSITION AT SCHOOL
• IS WILLING TO WORK HARD AND CONSISTENTLY TO ATTAIN 
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THANK YOU!
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